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           STAFF REPORT 

Agenda Item 5.1  

 
DATE: February 10, 2025   
TO: Sacramento Regional Transit Board of Directors 
FROM: Henry Li, General Manager/CEO 
SUBJ: GENERAL MANAGER’S REPORT 

 
RECOMMENDATION 
 
No Recommendation - For Information Only. 
 
SacRT Meeting Calendar  
 

Regional Transit Board Meeting 
March 10, 2025 

1102 Q Street - SacRT Auditorium 
4:00 P.M. 

 
Quarterly Retirement Board Meeting 

February 26, 2025 
1102 Q Street - SacRT Auditorium 

1:00 P.M. 
 

Mobility Advisory Council Meeting 
February 20, 2025 

1102 Q Street - SacRT Auditorium  
2:30 P.M. 

 
Blue Line Platform Station Construction Underway 
Blue Line station platform construction is ongoing at Globe Station, affecting service 
through early March. These upgrades are part of SacRT’s efforts to modernize the system 
for new low-floor light rail vehicles, improving accessibility and rider experience. 
 
Service Impacts in February: 
 

• Weekends: A bus bridge will operate between Alkali Flat/La Valentina and 
Marconi/Arcade stations on the following weekends: February 15–16, 22–23, and 
March 1–2. 

 
• Weekdays: Globe Station will be closed from February 1–28 with no shuttle bus 

available. Riders are encouraged to use Arden/Del Paso Station as an alternative. 
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Construction schedules may change due to weather or other factors. Stay updated by 
visiting sacrt.com/stationclosure or downloading the free Alert SacRT app for the latest 
information. 
 
 
SacRT is Hosting Two Hiring Events in February 
The Sacramento Regional Transit District (SacRT) is holding two in-person hiring events 
in February for all open SacRT positions.   
 
SacRT offers extremely generous and competitive benefits package for medical, dental, 
paid sick leave, retirement, and tuition reimbursement. Also, $2,000 signing bonuses for 
bus drivers and we offer paid training!    
 
The hiring events will be held at SacRT’s Administration Building in midtown Sacramento. 
 
Hiring Event Details: 
 

• Tuesday, February 11th, 2:00 pm- 7:00 pm 
• Wednesday, February 26th, 10:00 am - 3:00 pm 

 
Where:  
 

SacRT Administrative Building, Auditorium  
1400 29th Street, Sacramento, CA    
 
 
SacRT Flex Service Now Available for Eligible Riders 
SacRT Flex, a new shared-use neighborhood shuttle service, is available for eligible 
riders, including seniors (62+), low-income individuals, and persons with disabilities. 
Operated by Via, SacRT Flex offers a convenient and affordable transportation option 
tailored to those with the greatest mobility needs. 
  

• Operating Hours: Monday through Friday, 7 a.m. to 7 p.m. (excluding most 
holidays).  

• Service Areas: Available in nine zones, including Citrus Heights-Antelope-
Orangevale, Arden-Carmichael, Downtown-Midtown, Elk Grove, Florin-Gerber, 
Folsom, Franklin-South Sacramento, Natomas-North Sacramento, and Rancho 
Cordova.  

• Cost: $2.50 per trip for eligible riders and adult companions; free for children riding 
with parents.  

• Apply Online: sacrt.com/applyflex  
• Ride Requests: Book rides at least 24 hours in advance (up to two days in 

advance) using the SacRT Flex app or by phone. 
 
SacRT Flex is funded as an 18-month pilot program through Measure A, a Sacramento 
County transportation funding initiative. The program prioritizes accessibility and 
efficiency, with Via managing scheduling, operations, and fare collection for a seamless 
rider experience. For more details including the eligibility process, visit 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsc7hhncab.cc.rs6.net%2Ftn.jsp%3Ff%3D001zwhaYBl9X3nhoV9YfGxXwzwpmgoR7EbHi5qqTxGKIQITFrkMNs1tzmLTK-9G2GtNUeuEaVtN3CwwGTdYAIYX1PCMVg8f3utjdEVdXAInl8C7nCUNzp3zBYntAO4SHnXSDmBka4nZY_Fmw7geZl5RDwP8eJO9ptA_r1pz3zkgwuk%3D%26c%3DcVisqNk6ueuPduqW6-C3Slvl0SwG_xV3xoFPLlqA8CqCqlGNAStJtw%3D%3D%26ch%3DAG_BHOohBa8eWrhlQCTKtX9RrZJHkQfyuL9kHAPnegKMdDwEhvdqig%3D%3D&data=05%7C02%7Ccflores%40sacrt.com%7Cf4944ff4da06455b86de08dd423a9796%7C9706bc3eb70d4e0196fdc901607da1be%7C0%7C0%7C638739541607584286%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hQg00V6Es4bRCptnWs950XIRLv4tzn01DsFGNZSb3Zw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsc7hhncab.cc.rs6.net%2Ftn.jsp%3Ff%3D001zwhaYBl9X3nhoV9YfGxXwzwpmgoR7EbHi5qqTxGKIQITFrkMNs1tzo9c9PAWfZeyYzFfmIgYnMbREyRNDe7MAkqLwksMn9m-4tNNcRV412YlbuLOr7BqseGQ9waUADKdFmVL9_i_scwI90wT5ybpcfxoE-R7ytHU2QbQfT8hbjLbAQKPpMXpcTfaRxpvF5s3%26c%3DcVisqNk6ueuPduqW6-C3Slvl0SwG_xV3xoFPLlqA8CqCqlGNAStJtw%3D%3D%26ch%3DAG_BHOohBa8eWrhlQCTKtX9RrZJHkQfyuL9kHAPnegKMdDwEhvdqig%3D%3D&data=05%7C02%7Ccflores%40sacrt.com%7Cf4944ff4da06455b86de08dd423a9796%7C9706bc3eb70d4e0196fdc901607da1be%7C0%7C0%7C638739541607639076%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OZkB1Pt8nTOV5dHK7DP4ZMsCQyF04wiNwzme%2F4pyM0Q%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsc7hhncab.cc.rs6.net%2Ftn.jsp%3Ff%3D001zwhaYBl9X3nhoV9YfGxXwzwpmgoR7EbHi5qqTxGKIQITFrkMNs1tzmLTK-9G2GtNlVS2ABaKF1AOqA4ZlGwUDF8ixIbWRiN0wN1S1KrdSb-MIXs1LRMWLJosijtMkA2yJIsRwSusg5xS0ni4Eu6kBl2dz_nl45nV%26c%3DcVisqNk6ueuPduqW6-C3Slvl0SwG_xV3xoFPLlqA8CqCqlGNAStJtw%3D%3D%26ch%3DAG_BHOohBa8eWrhlQCTKtX9RrZJHkQfyuL9kHAPnegKMdDwEhvdqig%3D%3D&data=05%7C02%7Ccflores%40sacrt.com%7Cf4944ff4da06455b86de08dd423a9796%7C9706bc3eb70d4e0196fdc901607da1be%7C0%7C0%7C638739541607652368%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=eTiEl6ZLTFYw4lQnKmES%2BinMsfWnEOFnigF9HbxiZ98%3D&reserved=0
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Track Your Bus in Real-Time with SacRT’s BusTracker App 
The SacRT BusTracker App provides real-time arrival times and bus locations using GPS 
technology, making it easier than ever to plan your trip. Simply use your smartphone, 
tablet, or computer to track your bus, receive real-time stop predictions, and even sign up 
for text or email alerts about your route.  
  
Riders on Elk Grove Transit can now use BusTracker to see real-time arrival times and 
locations for Elk Grove buses. Download the app today at sacrt.com/BusTracker. 
 
 
SacRT Employee Recognition Program 
As one of the great places to work in the Sacramento region, SacRT has always placed 
a high priority in investing and celebrating its workforce through a multifaceted Employee 
Recognition program – This is evident in the high employee satisfaction rating.  
 
And to keep the program motivating, SacRT is always seeking new ways to highlight the 
significant achievements of its workforce. Starting this month, SacRT will publicly 
recognize major milestone anniversaries of employees during monthly Board of Director 
meetings.  
 
Because so many employees are proud of their achievements, and management wants 
to acknowledge as many employees as possible, this month’s recognition will include 
active team members reaching major anniversary milestones (5 years plus) from January 
2024 through January 2025. Congratulations to the following SacRT team members: 
 
 
January 2024 
5 Years 10 Years 15 Years 20 Years 25 Years 30 Years 
Alberto Muniz Amritpaul 

Bains 
Charles 
Doolin 

Bertrand 
Alexander John Kiser Janelle Montoya 

Heller Chappel Lydia Lowe Jennifer Anne 
Ohnmeiss 

Beverly 
Niedzwiedz 

Mariza 
Montung-Fuller 

 

Olivia Aronson Magen 
Thomas 

 Sharon Tytus   

Ricky Echols Shaun Harris     
Shanikwa 
Holman Sherie Burries     

Sharon 
Viramontes      

Shavyonne Booth      
Shelwin Singh      
Stoney Cooper      

 
 
 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsc7hhncab.cc.rs6.net%2Ftn.jsp%3Ff%3D001zwhaYBl9X3nhoV9YfGxXwzwpmgoR7EbHi5qqTxGKIQITFrkMNs1tzmLTK-9G2GtNkg1Zc5mur5RMJ7f7SQEBJDgCuZWPWolvAST3T7jXoGMlaKxMp-XWVOeGeiGM33j8ybk5FtZmLTvYYZ9W5TK7ErZDKMb1imlHmZBoGnXgrMbkBvW26OmP0pRcxYcEpb4z514mwfMKja7NKCyCEiIEvbRndxT2jR6-Z1mnv3BC0bzh5I53-tykegibYYn1_UHaP2akHRfgU2Ri6PfOUILnLthhwgTzqwi7Ee--WDxpfKnHcsiv0p9r2rsEgT4acaZIU_GTdLcETO8x-_N289_PWg6FYK1-1MyboCLGZYSAv9fc---aLSRmumSLyD29KVdVXpsUn5TgOW7HACS-RFuUeHWFvwUy4vYq2UCOc6EI3OTTyrzFiWKKpZTdCUmfm3QnlOuNYPmsycRT7k8N4M2J4kSUEwzkYoCfI2zIzj0tE1MwS8o3e0BdI0nI3_EzSrr-uiJXsuGuJN00KmPUk_gZ2hQyDqcFl1IBzxntecSwo-HIMEyiyBXnJcSFH9e-_uSNpBmR1CB6uvLA-jm9G3iScBSssSDCgUG0ncAO_mDesgpbm_O5j5rrK1zdl2Fb_oidif3Nefw599iPZcwFKocskfE9RraXScyt1fHvzf9ZlXZLWrxLTynD7mREPgKXXX3qhdbDyNpU9qmd5EGA3cFDJphjsn0TFUDTdSMVwB-tegFkqNhvofurvA%3D%3D%26c%3DcVisqNk6ueuPduqW6-C3Slvl0SwG_xV3xoFPLlqA8CqCqlGNAStJtw%3D%3D%26ch%3DAG_BHOohBa8eWrhlQCTKtX9RrZJHkQfyuL9kHAPnegKMdDwEhvdqig%3D%3D&data=05%7C02%7Ccflores%40sacrt.com%7Cf4944ff4da06455b86de08dd423a9796%7C9706bc3eb70d4e0196fdc901607da1be%7C0%7C0%7C638739541607696410%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6mw%2B%2BqpvJVbBqLm5mpg%2BhbuMHVDFaCJ4cp7%2Br5FNyxA%3D&reserved=0
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February 2024 
5 Years 10 Years 20 Years 25 Years 
Jennifer Snipes Anthony Bertuccelli Rhonda Del Rio Michael Smith 
Justin Langes Garrett Heapy Sunny Yu   
Raymond Gutierrez    
Robert Vasquez    
Roberto Faricelli    
Shakeeba Opeyany    
Shelly Valenton    

 
March 2024 
5 Years 10 Years 25 Years 
Arvinder Bajwa Amandeep Singh Lydia Thames 
Christopher Beaver Christena Hancock   
Erica Agnew Deanna Strong   
Jasen Milano Joanna Pringle   
Jaskaran Gill Myrtle Pettus   
Melissa League Rozonna Chenevert   
Preston Kopp Sheronica Grey  
Rachel Duffey   
Randall Rodriguez   
Theresa Titus   
Thomas Mowbray   
Tony Garcia   

 
April 2024 
5 Years 10 Years 25 Years 30 Years 
Kevon Spier James Butler Mahagony Bonafide Randall Bergquist 
 Kerry Kriske Ruben Vasquez   
 Sean Wikrent     

 
May 2024 
5 Years 10 Years 15 Years 20 Years 35 Years 
Claudia Bloodworth Romeo Tabotabo Donita Thompkins Jessica Shevlin Bonifacio Torres 
Donovan Sear Sandra Zarco Reyes Evonne McGriff Beck     
Doughty Meacham Selena Cappa Shannon Alston     
Esperanza Harper     
Ezra Kim     
James Nivens     
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Kelvin Adams     
Lemuel Talley V     
Meghan Haswell     
Roderick Avery     

 
June 2024 
5 Years 20 Years 
Alexander Mahshi Alicia Price 
Christine Velasquez Judy Wong 
Ernie Morales Reakerl Randall-White 
Jefferson Kohlhepp Shabon Hankerson 
Kevin Addington  
PFGem Roque  
Tou Cha  

 
July 2024 
5 Years 15 Years 20 Years 25 Years 30 Years 
Alexander Levi Aguilar George Kirbyson Brian Medeiros Elaine Ung William Winston 
Angela Collier John Haswell Matthew Mibach Karen Garnica   
Ashwinder Punia Paul Selenis       
Benjamin Levy     
Berhanu Ashenafi     
Beverly Joyner     
Billy Her     
Biresh Kumar     
Darnell Kelley     
Dean Fazli     
Donna Torris     
Edwin Rivas     
Edwin Smith     
Eve Wynne     
James Parker     
Jamie Holder     
Jesus Larrazolo 
Hernandez     

John Peter Patague     
Justin Ford     
Kenneth Beall     
Latasha Holmes     
Marsha Morrison Willis     
Michael Carlisle     
Nathaniel Johnson     
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Nichols Hans     
Pamela Orcutt     
Peter Yang     
Rahim Sanger     
Rayford Harvey     
Rebecca Salas     
Reginald Brown     
Richard Jacquez     
Sergio Gomez     
Sheena Woods     
Steven City     
Susan Hahn     
Syed Shah     
Tarsem Singh     
Teri Young-Hightower     
Thomas Hill     
Tsong Yang     
Veronica Chavez     

 
August 2024 
5 Years  10 Years 15 Years 20 Years 25 Years 
Alexis Williams Joseph Phillips Casey Courtright Gina Hill Laura Ham 
Daniel McAnally     Hernan Laguer   
Harmeet Saini     Michael LaForm   
Jedediah Valentine     Theresa Cardona   
Joseph Bryant     
Juan Zurita     
Keith Hoffman     
Kenneth Williams     
LaQuesha Williams     
Ricky Highley     
Shakaricka Hughes     
Tawon Sago     
Tonya Lacaze     
Wendy Revelle     

 
September 2024 
5 Years 10 Years 15 Years 20 Years 25 Years 

Bruce Cleveland Baljinder Mangat Prasad Kanugula Brian Dunn Michael Verrastro 
Dulce Gomez Michelle Robertson Raymond Cook Dewayne Mayes Nadezhda Mokhov 
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Marcell Booker     Joshua Jones   
Ricky Marlowe     Peter Guimond   

Volodymyr Kovalchuk     Rafael Monarrez 
Pascasio   

Widalys Torres     Sai Khang   
 
October 2024 
5 Years 15 Years 20 Years 25 Years 
Danielle Ward Benson Maria Whitworth Robert Ramirez Al Hall 
Gregory Walters   Raekeitha Smith David Klawitter 
Herbert Dungeon     Juliette Terry 
Huynh Nguyen    
Jan Papio    
Lisa Hinz    
Miguel Menchaca    
Sandra Bobek    

 
November 2024 
5 Years 15 Years 20 Years 30 Years 
Bernice Quinones Craig Norman Cam Piini Raza Kansari 
Brian Kubach   Deirdre Chan   
Ifraz Khan   Linda Miranda   
Leti Talakai   Maricela King   
Mary Smith   Rachel Rangel   
Mason Vue   Rebecca Rhodes   
Matthew Crouch   Yvonne Archie   
Michelle Garvin    
Renee Nielson    
Rudolph Morones    
Shahbaz Iqbal    
Susan Gonzales    

 
December 2024 
5 Years 10 Years 20 Years 
Connie Dumas Lameakkitawan Izzard Jarrod Burklow 
Felix Cital Sanchez Lawrence Eutsey   
Hardeep Mangat Mark Hicks   
Jason Coveau Patricia Aguilera   
Jeffrey Vanacore   
Jessica Cruz Mendoza   
Joanne Montanez   
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Michael Yearwood 
Richard Heredia 
Shawn Rodrigues 

January 2025 
5 Years 20 Years 30 Years 

Charity Oakley Solomon LaBrada Caylene Davis 
Charlie Delos Santos Ahmed Morris 
Christopher Pauley Jacquelyn Whittiker 
Christopher Prillwitz 
Frank Bays 
James Rowland 
Jorge Navarro 
Kevin Leleu 
Leslie Camara 
Manuel Duenas 
Terry Gordon 

Do not delete section break.
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INSIDE THIS EDITION:

916-321-BUSS (2877) sacrt.com

New SacRT Flex service officially 
launches on January 2nd   

National Slavery and 
Human Trafficking 
Prevention Month
January is National Slavery and Human 
Trafficking Prevention Month. 
This month, we’re teaming up with Soroptimist 
International of Elk Grove to spread awareness 
and educate the public about these crimes and 
how to spot them. Everyone can play a role in 
ending human trafficking. 
To report a tip about possible human trafficking 
or to connect to anti-trafficking services, contact 
the National Human Trafficking Resource 
Center:
•	 Call  1-888-373-7888
•	 Text  “BeFree” to 233733
•	 Visit  humantraffickinghotline.org

Ride Free on the SacRT 
Holiday Bus 
There’s still time to enjoy SacRT’s annual 
FREE Holiday Bus. The holiday themed 40-foot 
bus will travel on various routes throughout the 
region through Thursday, January 2, 2025, so 
catch it while you can!  
View the schedule at sacrt.com/holidaybus.

Bus service adjustments begin 
January 5th 

SacRT Launches Bus Stop 
Enforcement Program

Blue Line platform construction 
continues this month 

Bus Service Adjustments 
– Effective Sunday, 
January 5, 2025
SacRT is kicking off 2025 with several bus 
route changes to improve connections and the 
overall rider experience. Several bus routes will 
have schedule and route changes, including 
adjustments to improve safety, connections, 
and access to new destinations: 
Route 19 (Rio Linda): The terminus of bus 
route 19 will be relocated to the southbound 
stop on Watt Avenue at Elverta Road. In 
addition, two minutes have been added to the 
outbound direction and two minutes have been 
removed from the inbound schedule.
Route 23 (El Camino): Departure times from 
Arden/Del Paso Station will shift one minute 
later to improve connections.
Route 61 (Fruitridge): To provide a better 
connection with students at West Campus High 
School, the 3:12 p.m. trip from Florin Town 
Centre will depart five minutes later at 3:17 p.m.
Route 88 (West El Camino): Adjusted 
departure times for improved station 
connections.
Routes 103, 106, and 129: Extended service 
to the new State of California office building at 
7th Street & Richards Boulevard.
Visit sacrt.com/servicechanges for 
detailed timetables.

Watt/I-80 Transit 
Center Improvement 
Project Update
Due to construction at the Watt/I-80 Transit 
Center, a bus bridge (shuttle bus between 
stations) will be in place on the Blue Line on the 
following Thursday evenings in January:
Thursday, January 2 and  
Thursday, January 9, 2025:
No light rail service at Watt/I-80 Station. 
Instead, there will be a bus bridge between 
Watt/I-80 and Roseville Road stations from 
8 p.m. to end of service. Note: during the 
Watt/I-80 Station closure, riders needing to 
board light rail traveling toward downtown need 
to catch the special shuttle bus to Roseville 
Road on the northbound side of Watt Avenue 
(upper level).The southbound stairway and 
elevator at Watt/I-80 Transit Center is closed 
through May 2025. Riders can use the 
northbound stairway or elevator to access 
Watt Avenue.
The bus stop located on the southbound side 
of Watt Avenue (upper level) is temporarily 
closed due to construction activity on Watt 
Avenue. Riders can catch the bus at an 
existing bus stop in front of Sacramento Inn 
& Suites (formally Red Roof Inn) located at 
Watt Avenue near Longview Drive. Learn more 
about the project and bus bridge information 
at sacrt.com/WattI80.

Get $2 Off Admission at 
the Downtown Ice Rink
A Sacramento tradition, the Downtown 
Sacramento Ice Rink presented by Dignity 
Health is open through Monday, January 20, 
2025, in Ali Youssefi Square (7th and K streets). 
The Downtown Ice Rink is the perfect place to 
make lasting holiday memories in the heart of 
our city. Adults skate for $15 and children ages 
6 and under skate for $8. Show your same-day 
SacRT ticket or pass and receive $2 off! Learn 
more at downtownsac.org.

Rider Alert: SacRT Holiday Service 
Martin Luther King Jr. Day  
(Monday, January 20, 2025)

Sunday/Holiday Schedule: SacRT fixed-route 
buses, light rail and SacRT GO paratransit 
services

No Service: Causeway Connection, Elk Grove 
Local, Elk Grove Commuter, Folsom Stage 
Line, Rancho CordoVan, SacRT e-van and 
SacRT Flex



(Continued)

Blue Line Platform 
Station Construction 
Continues inJanuary 2025
SacRT is continuing Blue Line station platform 
construction at Globe Station this month.
During construction, the station will be closed 
from Saturday, January 18 to Sunday, March 
2, 2025. During weekends, when power is 
shutdown there will be bus bridges (shuttle bus 
between stations) in place between Alkali Flat/
La Valentina and Marconi/Arcade stations.

Blue Line Station Service Disruptions:
Saturday, January 18 - Monday, January 20, 2025:
(Globe Station Closed – No Light Rail Service)
Blue Line: Bus bridge between Alkali Flat/
La Valentina and Marconi/Arcade Stations 
Tuesday, January 21 - Friday, January 24, 2025:
(Globe Station Closed – No Light Rail Service)
During weekdays, light rail trains will travel 
through Globe Station; however, customers 
will not be able to board or deboard. No shuttle 
bus available. Riders should use Arden/
Del Paso Station. 
Saturday, January 25 - Monday, January 26, 2025
(Globe Station Closed – No Light Rail Service)
Blue Line: Bus bridge between Alkali Flat/La 
Valentina and Marconi/Arcade Stations 
Monday, January 27 - Friday, January 31, 2025
(Globe Station Closed – No Light Rail Service)
During weekdays, light rail trains will travel 
through Globe Station; however, customers 
will not be able to board or deboard. No shuttle 
bus available. Riders should use Arden/
Del Paso Station.
There will be a service disruption every Saturday 
and Sunday through March 2, 2025. A bus bridge 
will be in place between Alkali Flat/La Valentina 

and Marconi/Arcade stations on the following 
dates: February 1-2, February 8-9, February 
15-16, February 22-23, and March 1-2.
The timeline may shift due to weather or other 
factors. Visit sacrt.com/stationclosures or call 
916-321-BUSS (2877) for more information. 
Download the free Alert SacRT app to get 
timely notifications on light rail service.

SacRT Flex  
Now Available  
for Eligible Riders

SacRT Flex, a new program operated by Via, 
officially begins service on Thursday, January 2, 
2025. In December a soft launch phase began 
for eligible riders to test the new service. SacRT 
Flex is a limited subsidized neighborhood 
shuttle service restricted to a group of qualified 
riders, including seniors (age 62+), low-income 
individuals, and persons with disabilities.  
To ride SacRT Flex, eligible riders must register 
in advance. Learn more about the application 
process at sacrt.com/flex. 

SacRT Launches Bus 
Stop Enforcement 
Program  
SacRT, in partnership with the City of 
Sacramento, has launched the Bus Stop 
Enforcement Program to improve safety and 
accessibility for all riders.
Unauthorized parking in bus stops can 
create safety hazards and delays, making it 
challenging for buses to safely pick up and drop 
off passengers. This program, which began on 
December 19, 2024, aims to keep stops clear 
and transit running smoothly.
Visit sacrt.com/SafeBusStop for details on the 
program and citation process.

Track Elk Grove Transit 
Buses in Real-Time with 
SacRT’s BusTracker App

Great news for Elk Grove transit riders! You can 
now track Elk Grove buses in real time with the 
SacRT BusTracker app, showing exact arrival 
times and live bus locations—just like other 
SacRT fixed-route buses. Soon, Elk Grove 
riders will also receive notifications for service 
delays and cancellations, keeping you updated 
on any schedule changes. Download the free 
SacRT BusTracker app at sacrt.com/bustracker.

Join the SacRT Team: 
Two Hiring Events in 
February!
Are you ready to be part of an agency that 
connects people to opportunities, experiences, 
and each other? SacRT is committed to 
providing safe, clean, and accessible transit 
services to our community—and we’re looking 
for passionate individuals to join our team!

This February, we’re hosting two in-person 
hiring events at the SacRT Auditorium, located 
at 1400 29th Street, Sacramento.

Event Dates and Times:
•	 Tuesday, February 11th | 2 p.m. - 7 p.m.  
•	 Wednesday, February 26th | 10 a.m. – 3 p.m.

How to Get There:
The SacRT Auditorium is conveniently 
accessible via bus routes 30, 38, 67, and 68, 
or by light rail to the 29th Street Station. Street 
parking is also available. Learn more and apply 
today at sacrt.com/hiringevents.

MLK March  
for the Dream
Martin Luther King Jr. Day is Monday, January 
20, 2025. Show your support by participating 
in the MLK365 March for the Dream. The 
march offers two options: from the Oak 
Park Community Center at 8 a.m., or from 
Sacramento City College at 9:15 a.m.
SacRT is offering a free ride flyer to get march 
participants to and from Sacramento City 
College. View and download the free ride flyer 
at sacrt.com/freerideflyer. SacRT staff and a 
SacRT bus will participate in the march. Learn 
more at mlk365.org.

SacRT’s Customer 
Service Hours are 
Changing in January
Effective Monday, January 6, 2025, the new hours 
of operation on weekdays will be as follows:
•	 Call Center: 6:30 a.m. – 6 p.m. 
•	 Sales Center: 9 a.m. - 5 p.m. 
Weekend hours of operation in the Call Center 
will remain the same, 7 a.m. – 4 p.m.
Sales Center will remain closed on 
the weekends. For more information, 
call 916-321-BUSS (2877).

Heading Back to School? 
Ride Free with SacRT!
Students, as you get ready to go back to 
school, remember that you can ride SacRT’s 
bus and light rail – for free. All you need is your 
valid RydeFreeRT card, which is available for 
students/youth in TK through 12th grade. 
If you don’t have a card, you can pick one 
up from participating local libraries, schools 
or SacRT’s Customer Service and Sales 
Center, located at 1225 R Street, Sacramento. 
RydeFreeRT cards are valid until June 30, 
2025. Learn more at rydefreert.com.
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Has Extreme Weather 
Impacted Your Mobility? 
Share Your Feedback
Summer heat and winter storms are nothing 
new for Sacramento. However, these events 
are becoming more frequent and intense 
as a result of climate change. The City of 
Sacramento and SacRT are taking action to 
prepare for these changes through SacAdapt. 
SacAdapt will guide the City and SacRT in 
preparing for climate impacts—like extreme 
heat, flooding, and high winds—to our 
transportation system. 
Our first step is to understand how existing and 
future extreme weather events are impacting 
our transportation system. We want to hear 
from you about how extreme weather has 
impacted your travels around Sacramento!  

Take the survey and learn more 
about the SacAdapt project at 
sacrt.com/sac-adapt. 

Construction Continues 
at the Watt/I-80 
Transit Center
During February, construction activities at 
and around the Watt/I-80 Transit Center will 
continue with some impacts to bus riders.
Work on the southbound side of Watt Avenue 
continues through May, and the SacRT bus 
stop located on the southbound side of the 
upper level of Watt Avenue remains closed 
during this time. Affected bus routes include 1, 
26, 84 and 93. Riders can catch the bus at an 
existing bus stop in front of Sacramento Inn & 
Suites (formally Red Roof Inn) located further 
down Watt Avenue toward Longview Drive. As 
this work continues, the southbound elevator 
and stairs remain closed. Riders can use the 
northbound elevator or stairs to get to the upper 

level. The northbound bus stop is not impacted 
at this time.
Work is also underway on the eastbound I-80 
onramp on the south side of Watt Avenue. 
This impacts pedestrians who are crossing 
Watt Avenue to board their bus. Pedestrians 
crossing Watt Avenue will now need to use the 
traffic signal at Longview Drive. 
For more details about the project, please visit 
sacrt.com/wattI80.

Join the SacRT 
Team – Two Hiring 
Events this month! 
Are you ready to be part of an agency that 
connects people to opportunities, experiences, 
and each other? SacRT is committed to 
providing safe, clean, and accessible transit 
services to our community—and we’re looking 
for passionate individuals to join our team! 

We’re hosting two in-person hiring events 
this month at the SacRT Auditorium located 
at 1400 29th Street, Sacramento. 

Event Dates and Times:  
Tuesday, February 11th 
from 2 p.m. - 7 p.m.   

Wednesday, February 26th from 10 
a.m. – 3 p.m.

How to Get There:  
The SacRT Auditorium is 
conveniently accessible 
via bus routes 30, 38, 
67, and 68, or by light 
rail to the 29th Street 
Station. Street parking 
is also available. Learn 
more and apply today at 
sacrt.com/hiringevents.

Blue Line Service 
Disruptions in 
February: Globe Station 
Construction Continues
Blue Line station platform construction is 
ongoing at Globe Station, affecting service 
through early March. These upgrades 
are part of SacRT’s efforts to modernize 
the system for new low-floor light rail 
vehicles, improving accessibility and rider 
experience.

Service Impacts in February:
•	 Weekends: A bus bridge will operate 

between Alkali Flat/La Valentina 
and Marconi/Arcade stations on the 
following weekends: February 1, 8–9, 
15–16, 22–23, and March 1–2.

•	 Weekdays: Globe Station will be closed 
from February 3–28 with no shuttle bus 
available. Riders are encouraged to use 
Arden/Del Paso Station as an alternative.

Construction schedules may change due 
to weather or other factors. Stay updated 
by visiting sacrt.com/stationclosure or 
downloading the free Alert SacRT 
app for the latest information.



SacRT Flex Service Now 
Available for Eligible 
Riders
SacRT Flex, a new shared-use neighborhood 
shuttle service, is available for eligible riders, 
including seniors (62+), low-income individuals, 
and persons with disabilities. Operated by Via, 
SacRT Flex offers a convenient and affordable 
transportation option tailored to those with the 
greatest mobility needs.
•	 Operating Hours: Monday through Friday, 

7 a.m. to 7 p.m. (excluding most holidays).
•	 Service Areas: Available in nine zones, 

including Citrus Heights-Antelope-
Orangevale, Arden-Carmichael, Downtown-
Midtown, Elk Grove, Florin-Gerber, Folsom, 
Franklin-South Sacramento, Natomas-
North Sacramento, and Rancho Cordova.

•	 Cost: $2.50 per trip for eligible riders and 
adult companions; free for children riding 
with parents.

•	 Apply Online: sacrt.com/applyflex
•	 Ride Requests: Book rides at least 

24 hours in advance (up to two days in 
advance) using the SacRT Flex app or 
by phone.

SacRT Flex is funded as an 18-month pilot 
program through Measure A, a Sacramento 
County transportation funding initiative. The 
program prioritizes accessibility and efficiency, 
with Via managing scheduling, operations, and 
fare collection for a seamless rider experience. 
For more details including the eligibility process, 
visit sacrt.com/flex.

We’re On Track for 
Valentine’s Day! Win a 
Free Monthly Pass
Share your most creative and heartfelt transit-
themed Valentine’s Day message! Whether it’s 
a pun, a poem, or a sweet love note, make it 
transit-inspired. The SacRT community will vote 
on their favorites, and the winner will receive a 
free monthly pass!
To enter, visit sacrt.com/valentines-day, then 
fill out the google form. You can also tag us on 
social media and use #ValentinesDay. Keep the 
message short and sweet (less than 50 words) 
and age appropriate. The deadline to submit is 
Thursday, February 13, 2025. 
We’ll share a shortlist of the top submissions on 
social media. Riders can vote for their favorite 
message during our Valentine’s Day pop-up at 
16th Street Station, from 8:30 a.m. – 11:30 a.m. 
The winner will be announced on Valentine’s 
Day – Friday, February 14, 2025. 
Visit, sacrt.com/valentines-day for more 
information.

Additional Bus Stop 
Closures on Franklin Blvd 
Starting February 11
Beginning Tuesday, February 11, 2025, 
additional Elk Grove Transit Services bus 
stops on Franklin Blvd. will be closed due to 
ongoing road construction. These closures 
will remain in effect through summer 2025.
New Stops Impacted:
•	 Franklin Blvd at St. Augustine Dr. 

(Routes 12 and 112)
•	 Franklin Blvd at Elk Grove Blvd. 

(Routes 12 and 112)
Nearby alternative stops are available. 
Previously closed stops remain closed through 
mid-April. For full details and alternate stop 
locations, visit sacrt.com/FranklinClosure.

Stay Informed and Safe 
with the Alert SacRT App!
Did you know you can receive real-time 
service alerts and report safety concerns with 
just a few taps? The Alert SacRT app makes 
it easy to stay updated on your specific light 
rail line—Blue, Gold, or Green—and quickly 
connect with SacRT Police Services.
Get Service Alerts: Customize 
notifications for your light rail line 
under “Service Alerts” in the app.
Report Safety Concerns: Use the 
“Report an Issue” button to discreetly 
send text or photos to SacRT Police.
Text a Tip: Don’t have a smartphone? Send a 
text directly to SacRT Police at 916-318-3330.
Download the free Alert SacRT app 
today at sacrt.com/AlertSacRT.

Honor Rosa Parks and 
Celebrate Transit Equity 
Day with Free Bus Rides!

SacRT invites you to join 
us in commemorating the 
life and legacy of Rosa 
Parks on Transit Equity 
Day, Tuesday, February 
4, 2025. Rosa Parks’ 
brave act of defiance 
on a bus in 1955 ignited 

a movement for civil rights and transit equity, 
paving the way for greater accessibility and 
inclusivity in public transportation.
In honor of her contributions and her birthday, 
all rides on SacRT’s fixed-route buses will be 
FREE with a free ride flyer on this special day. 
As a tribute to Rosa Parks, we are designating 
a seat at the front of every bus with a special 
“Reserved for Rosa Parks” sign. This 
gesture serves as a reminder of her courage 
and the ongoing importance of equity and 
inclusion in transit. For more information, 
visit sacrt.com/transitequityday.

Bus Stop Enforcement 
Program Begins Issuing 
Citations February 18
Starting Tuesday, February 18, 2025, the City 
of Sacramento will begin issuing citations 
to vehicles parked illegally in bus stops 
as part of SacRT’s Bus Stop Enforcement 
Program. Launched in December 2024, 
the program aims to improve rider safety, 
accessibility, and service reliability.
Since the program began, more than 1,400 
warnings have been issued to vehicles 
obstructing bus stops. Starting February 18th, 
citations will be mailed to the registered owner 
of any vehicle detected blocking a bus stop 
or bike lane. The program uses AI-enabled 
cameras on 100 SacRT buses, with evidence 
reviewed by the City before citations are issued.
Keeping bus stops clear helps ensure 
safer, more efficient service, especially for 
seniors and individuals with disabilities. 
Learn more at sacrt.com/safebusstops.

Track Your Bus in 
Real-Time with SacRT’s 
BusTracker App
Never be left guessing when your bus will arrive 
again! The SacRT BusTracker App provides 
real-time arrival times and bus locations using 
GPS technology, making it easier than ever to 
plan your trip. Simply use your smartphone, 
tablet, or computer to track your bus, receive 
real-time stop predictions, and even sign up 
for text or email alerts about your route.
Riders on Elk Grove Transit can now 
use BusTracker to see real-time arrival 
times and locations for Elk Grove buses, 
just like SacRT’s fixed-route service. 
Download the app today at 
sacrt.com/BusTracker.


