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CUSTOMER SERVICE RESPONSE TO FEEDBACK AND COMMENTS 
November 10, 2025 

 STAFF REPORT 

Agenda Item 4.1 

DATE: November 10, 2025   
TO: Sacramento Regional Transit Board of Directors 
FROM: Lisa Hinz, VP, Security, Safety & Customer Satisfaction 
SUBJ: CUSTOMER SERVICE RESPONSE TO FEEDBACK AND 

COMMENTS 

RECOMMENDATION 

No Recommendation - For Information Only. 

Customer Service Response to Feedback and Comments 

Do not delete section break.




